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Marlene H. Dortch, Secretary 
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Office of the Secretary 
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JUN 1 7 2014 

FCC Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Chesnee Telephone Company 
Study Area Code 240515 

Dear Ms. Dortch: 

On behalf of Chesnee Telephone Company ("Chesnee"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Chesnee seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information? The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 ofthe initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cJl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel .corn 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 

No. of Copias rec'd Ot J 
List ABCDE 

2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austfn, 1X 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eaganda/e Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bk:lg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770.569-2105, fax: 77().410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



<010> Study Area Code 240515 

<015> Stud~ Area Name CHRSNBE TEL CO 

<020> Prosram Year 2015 

<030> Contact Name: Person USAC should contact 
Arulett e llilliallS with questions about this data 

<035> Contact Telephone Number: 8644 610028 ext. 

Number ot the l!erson identified in data line <030> 

<039> COntact Email Address: 
Email ot the l!erson identified in data line <030> annet te\r4Che snet . net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voicei!-)-~--. I ./ Q<·· check box if no out•aes to report 

<300> 

Acc9pteEYFileo 

JYN 1 t ~914 
FCC Ortlce or tne S6Cretary 

(complttr attoch~ workshut) \;I~ 
I , I~'-'~ 

I 
.._I -~~__,~~~""""'....,...· -

(otf(l(h d~trlptlw docum~t) 

~::·:::.:::::::-'T' I· I <310> 

<320> Unfulfilled Service Requests (bro;.ad:b::,:a::,:n:::d!....) _ __.!l=o=====L----------. 

<330> Detail on Attempts (broadband) I I I 
. (ottach doscrlptlw docurMttt} 

<400> Number of Complaints per 1.000~cu-s:-:t":'o":'m~e":'rs:""l"'(v~o-;:ic::e-;)------------------' 

<410> Fixed 1-lo_._o ______ --1 

<420> Mobile '-'· o;.;.·.;..o -~~--::----::--' 
<430> Number of Complaints per 1,000 customers (broadband 

II ' 
<440> Fixed o · 0 

<450> Mobile 1-o~. o:-------i 
<500> Service Quality Standards & Consumer Protection Rules Compliance (cl>t<k to lndl«>t• <llrllf/cotlon} ./ II ' 

<510> 

<600> 

<610> 

I ....... "" ...... 
F.,.u:.:n"'ct""i""o.:.:n.::.ali"'ity :.L.:.in;.;..:E~m:"e"'rg .. ~e"'n..:.:c=yS"'It:;:u""a"'ti.::.O.:.:n:;.s -------------., (ch<dc to lndkor. cm ifl<ollOn} 

24051 5ac:610. pdf 

<700> Company Price Offerings (voice} 

<710> Company Price Offerings (broadband) (compl•t• ottoc:h~d worbhut) 

<800> Operating Companies and Affiliates (compl•r.ortochod-*'IIHr) 

<900> Tribal land Offerings (Y/N)? Q @ (1/yos, comp/or .. ttochodworbhHI} 

<1000> Voice Services Rate Comparability (check tolndicore certlf/corion} 

<1010> 1'-----------===-~=-------------'1 1·--
<1100> Terrestrial Backhaul (Y/N)? @ Q /lfnotchocktolndlcot•<fflifl<otlon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete ortoched wortrhnt} 

(compltte ottachod OIOftshHt} 

Price Cap Carriers, Proceed to Price Cap Additlollilll Documentation Wotbheet 

Including Rote-of-Return Corriers olfllioted with Price Cop Loco/ Exchange Corrlers 
<2000> ( chodt ro ittd'~eore corri/lco6ofl} 

<2005> (compl• rt ottochod W«bhet l} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(ch<dc ro ind'oeort cortifl<o6on} 

(compltte ottochod worluhett/ 

II 

L.-....;.t _ _,l ._I ---'' - ..... 

L-....-' ___.Jll.____, _....... 

I~ 



REDACTED- FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reportina 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Email Address of person Identified in data line <030> 

Has your company received its ETC certificat ion from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

··-. 

24 0515 

CIU!.SNEE TEL CO 

2015 

Annetu Willi" ""' 

86 44 610028 ext. 

annette~chesnet.. net 

(yes I no) ® 
(yes/ no) 00 

~CCF6rm 481 

OMB Control No. 306().()986/0MB Control No. 3060-0819 

JulY 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I ....... ., .. ~, I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

REDACTED- FOR PUBLIC INSPECTION 

CHESNEE TELEPHONE COMPANY (SAC 240515} 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



(200) senlce 0utap Reportinc (Yoke) 

Data Collectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identi fied in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<220> --- ---- ~-... ~ ~·--~ ~-··F 

NORS 

Reference Outa,e Start Outace Start OutaceEnd OublgeEnd 

REDACTED- FOR PUBLIC INSPECTION 

.. ii'~ . 

240515 

CHBSNEB TBL CO 

2015 

Annette Wi lliama 

8644 61002$ e xt . 

annettet4chesnet .net 

~ ...... ~ ~ ... -~ ---
Number of 911 F.cllltles 

Number Date Time Date Time Customers Affected ToUII Number of Affected 

Customers (Yes/ No) 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 30601l819 
July2013 

--- -·- .... ~ ...... 
Old This Outage 

SeMce ouuce Affect Multiple 

Description (Check Study Areas Service Outage Preventath•e 
all that apply) (Yes I No) Resolution Procedures 



REDACTED- FOR PUBLIC INSPECTION 

(700} Prb ~ lncWIIIt Yoa bleo.ta FCCFonn481 

Dlta COf!ectlotl '- Ot.U Control No. ~Control No. ~19 
1ufi;2013 ~· ,. ',, ' : ' ' '' ' :1 ;:···· 

<010> Study Area Code 240515 

<OlS> Study Area Name CHESNBB TEL CO 

<020> Program Year 20 15 

<030> Contact Name - Person USAC should contact regarding this data .>.nnette Wi lliam• 

<035> Contact Telephone Number · Number of person identified in data line <030> 8644610028 e x t . 

<039> Contact Email Address • Email Address of person identified in data line <030> annettew..,hesnet . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

r 1/1/2014 -

1 

<703> -- --- --- - - ........ - ... .....,._.. -- ..... ~:'!·--..; .. ~ ... .... T:)i!':~~ 
,-~ - -- ' .,..., --- - ... - ------ -· --

Residential Local Mandatory Extended Area 
State Exchance (ll£C) SAC (CETC) Rate Type Service Rate State Subscriber Une Charge State Unlve!'$11 Service fee Service Charce Total per line Rates and Fee 

~AA .L,..,.~ wnrltc:.hoo+ 

·- - - - - - ----·-- ·---- -·---- - -



(710l lfoldblnd Price~ 
o.ta COiecdorl FGnn 

<010> Study Ar~a Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Pe~on USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address- Email Address of person Identified In data line <030> 

REDACTED- FOR PUBLIC INSPECTION 

240515 

CKBSNEE TBL CO 

2015 

Annette Will1e!U 
86 44 610028 ext . 

annettew'lchelnet. net 

,CC""FOr.ft~. 
OMBControiHo. ~(OMI<:oftfrol~ 3060-<liu 
Jliiy2013 

..... __ :"''I----.· -·-· ....... _.. __ ._.,.,._.....,......._,_ ----~""~ ~,.._....... ..... _... _ ___...~-....... ~ .. _ --·-· ... -
<711> --- - .. - -- ... , -

Broadband ~ce- usaae Allowance 
State Reculated Download Speed Broadband Servke - UstCe Allowance Action Taken When 

Stttf: Elcchance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {select} 

c .................... 1 ...... ~ 

rv "'""''"''"" 
.. - ... -· - - -- • -



REDACTED- FOR PUBLIC INSPECTION 

o.ta~Fonn 

FCC'"Form ~1 

~C()f10"01~~/0MIC~ No,,.,~9 ,, 
~ ...... 2""'" ' ·W"· ., ' ~· ,' ·¥ ' ' ' ' ·' 1!:.,, " .,....,.. U.&..3 ·• ' , . . -.... ., 

<010> Study Area Code 240515 

<015> Study Area Name CHBS NU TEr. co 

<020> Program Year 2o1s 

<030> Contact Name - Person USAC should contact regarding this data Annette Wi lliam• 

<035> Contact Telephone Number . Number of person ldentlfoed In data line <030> 86<<610028 ext. 

<039> Contact Email Address· Email Address of person identified in data nne <030> annette..echeanae .net 

<810> Reporting Carrier Chesnee Telephone Company 

<811> Holding Company 

<812> Operating Company chesnee 'l'olephone company d/b/a chesnee CO!Miunleat lons 

-::v~~~·~ - ~~ ~::~-~__, . ~,q-1> ·-~~·~·.:.~~~~'" ·r- --... ~;~- ---~. -r ~-:~'. -- ~- ... - .. ~:: ~ ~?~-.. ·~- ~~~~$t ·." 

Affiliates SAC Ooina Business As Company or Brand Designation 

- ~ee an; ~cnea worKsn4 et-
------------·--· 



REDACTED· FOR PUBLIC INSPECTION 

(900) Trlbel Lands Reportlna-:. ·~ 
o.ta Collection Form 

~'FCC'Fonn.>lal·- , ·• '-'· .-· · ~. :. ~ · ' ·' 
OMB-eontfotNb~~~6/0MB.~ Nci:-~ ~~ 

,; ...:t;., •• - . .. i ' f .. ~-··-·. • • 

~Jwfy.20l3 ' · · , ' ..... · · ·, ··· 

<010> Study Area Code 200515 

<015> Study Area Name ClffiSNBB TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Annecte. Wi ll ia11s 

<035> Contact Telephone Number· Number of person identified in data line <030> 864461002 8 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> a.nnette~hesnet .net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I l 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~~ 

Name of Attached Document 



REDACTED- FOR PUBLIC INSPECTION 

jUOO) No TerrestrlaiBidchaul Reporttnc 
Data Collectton Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

240515 

CHBSNBBTBt.CO 

2015 

Annette Mi 11 iama 

8644 610028 e xt. 

•' . . F('t FOrm Asl . . 
't.i':-::.<~( · '··OJ.iiBt&ittof ·Nb; 3060-0986/0MB'Control No. 3060-0819 

•;v-,, JufY2013 ·.,- · ~ · 

annettewecheenet .net 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 240515 

<015> Study Area Name CHESNEB TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Anne tte Williams 

<035> Contact Telephone Number- Number of person identified in data line <030> 8644610028 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> annetterichesnet. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attachea uocument 

<1220> Link to Public Website HTIP http' //w""". chesnet. net/voice/ lifeline. php 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[IZJ 

!ill 



REDACTED- FOR PUBLIC INSPECTION 

,. ~-FCC~- · :-: · .• <. ' • • .,_ 
~·.OMI·Untro~ Mel. ~~No. 306i).G8n 

\ Jutv20U· .· 

<010> Study Area Code 240515 

<015> Study Area Name CHESNRR T EL CO 

<020> Proaram Year 201s 

<030> Contact Name- Person USAC should contact regardln,g this data Annette llillia111s 

<03S> Contact Telephone Number- Number of person Identified in data line <030> 8644610021 ext. 

<039> Contact Email Addr~s- Email Address of person Identified in data line <030> annettewecheonet. net 

CHECK the boos below to note compliance IS a recipient of lnaemental Connect Ameria Phllse I support, frozen Hl&h Cost support, Hilh Cost support to offset ucess charp reductions, 1nd Connect Ameria Phase II 
support IS set forth In 47 CFR § 54.313(b),(c),(d),(e) the lnfonnat lon reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect Ameria Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Clp Clrrier Receiving Frozen Support Certlflcltlon (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 ;~nd future Frozen Support Certifocatlon 

Price Clp Clrrler Connect AmerlaiCC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect Americ.'l Phase II Reportlnc {47 CFR § 54.313{e)} 

3rd year Broadband Service Certificat ion 

Sth year Broadband Service Certification 

Interim Progress Certificat ion 

Please checlc the bo)( to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

8 

~ 
IEJ 

§ 
D 

Interim Progress Community Anchor Insti tutions 

I I 
Name of Attached Document Listing Required Information 



...... Of .... Centlr ........ Det' I I r ' . . 

.,... Cllllalool ,_ ._. 

<010> StudyAtu Code 240515 
<015> Study Ana Name OII!SI'ffll! TRL CO 

<020> ProcramYe~ 201c; 
<030> Contact Name· l'onoft USAC slloYIII<Ofttxt ~<nnllna this data Annett .. WilliaN 
<03.S> ContKt Te.lt>phone Numbet . Numbetof person ldentff.-d in dm line <030> 8644610028 ext . 
<039> ContKt ElMIIAddrHS- Em.aUAddressof penon ident:tfie:d lnd~ta tine <030> annettewe<:htl!snet. _nl!!:t. 

O!EOC the boxos below to-· <Gmllllan<o Oft !II flw ytlt- quollty plan (JIUfOI*It to47 aR § 54.20Z(a)) ond, lo< p<1votely hold ...ton. tMUrii"C <Gmllllanto with the flnonclal rtpOftii"C roqulre- sot fo<thln n 
aRt 54.11l(f)(2). 1 fllrther ctrtlfr- the ,,.,.,._ tO$IOfUd .., tills fonn ond In the doc-nu ottodlod below Is eccure~o. 

(3010) PtOCNSS l\eiiOft.., S Yoor "-' 
Milestone Certlflutlon (47 CfR § 54.313(~(1)(1)1 I ___ -" .. __ I 

Name ot Attached Document '-n""• ,_"'""~ ""v' " .. 'fU" 

Please check this box to con~rm that the attached document(s). on line 3012 contains the required inlonnation ~uant to 
(3011) § 54.313 (1)(1)(11). the carrier ahall pro•Me the number, nemes. and addresses of community anchor institutions to Wl'lch began 

providing access to broadband siMea In the preceding calendar year. D 

(3012) Community Anchor lnstnutlons (47 CFR § 54.313(~(1)(11)) I _. . .. "·· I 
Name of Att:xhed Document llstln.s "~"'"~ •munn•uun ~ 8 

(3013) b your company a Privately Hold ROR Ca~r (47 CFR § 54.313(1}(2)) (Vel/No) • 

(3014) ~yes, does your company file tho RUS annual report (Yt>/No) e 
Please check ttoese boxes to confirm tllat ttoe eltec:hed do<:ument(s), on line 3017, contains tile required information ptnuant to§ 54.313(1)(2) oompllanoe reql.fres: 

(3015) Electronic copy ofthelr annual RVS reports (Oporatinel\oport for [[Z] 
T e'ecOITimunfQt5ons Borrowers) 

(3016) Ooct.ment(s) 1o< Balance ShHt. Income Statemerrt and Stlllemenl of cash Flows IIZJ 

(3017) If the r.._.st isvos on line 3014, attac11 your company's RUS annuol 
~port and aJ required clocumon~lon 

240515sc3017 .pdf 

(3018) lftht responst is noon line 3014,1syourcompanyaud~ed? 

Nome Of Attached Document listinJ Requirt<ltnfOiiNtiOII 00 
(Yos/Ho) 

If tho responstls vos on line 3011, please chect the bous below to 
conr'"" your submission, on lno 3026 pursuant tot s.t.313(1)(2), conulns 

(3019) tither a copy of their audked finoncial Slatomonl; or (2) a financial report in a format co"""roble to RliS ()pe<Mine Report for Tolo<ommunkatlons 

(3020) Document(s) for Balance Sheet, Income Statement and Statement ol cash Aows 

(3021) Mon-nt letter ls>Uod by the indopondtnt tertiflod pubic occoununt that performed the company's r.,andoloud-. 

lithe response is noon line 3018, please chock the box.sbelow 
to confirm your submission, on Kne 3026 pursuont tot 54.313(1}(2}, 

contafns: 

(3022) Copy of their flnanclal s1atement which hu boon subject to review by an 
lndtpendent cenlflltd public 1ccountant; or 2) 1 fln•ncill report in a 
format comparable toRUS Oper1Una Report for Teht<ommunicltions 
8orrowers. 

(3023) Undorlylnalnformatlon sub)otted to a rovlow by on Independent certified 
public accovnt1nt 

{3024) llnderlylne Information subjected to an offlcercertlfl<atlon. 

CJ 
D 
D 

D 

Cl 

8 
{3025) Document(s) for Balance Sheet. Income Statement and Statement of ~ash Flows , 

(3026) Anoch the worl<!htet lbtlnJ required Information 

Harne of Attac:htd Document ltstinc Required lnform~Uon 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 24 0515 

<015> Study Area Name CRBSNE£ TEL CO 

<020> PrQ&ram Year 2015 

<030> Contact Name- Person USAC should contact r~arding this data Annet te Willi...., 

<035> Contact Te~ne Number· Number of person identifoed in data line <030> 8644610028 ext. 

<039> Contact Email Address - Email Address of person idenlif.ed in data line <030> annettevk hesnet . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILI NG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfkatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that l am an officer of the reportlnc carrier; my responsibilities lndude ensurlnc the a«uracy of the annual reporlinc requwemenu for universal service support 
edplenU; and, to the best of my lcnowledce, the Information reported on this form and In any attach menu Is accurate. 

Name of Reportinc carrier: 

~'&nature of Authorized Officer: Date 

Printed name of Authorized Offoeer: 

tntle or position of Authorized Offi<:er: 

elephone number of Authorized Officer: 

Study Area Code of Reponinc carrie r: Flllna Due Date for this form: 

Persons willfully makinc false suttmenu on this form can be punished by fint or forfenure under the Communications Act of 1934, 4? U.S.C. t§ 502, SOl( b), or fine or imprisonment 
under Title 18 of the United StotOJ Co<le, 18 U.S.C. § 1001. 



REDACTED- FOR PUBLIC INSPECTION 

<010> Stud Area Code 24 0515 

<015> Study Ana Name CII'BSNEB TBL CO 

<020> Pr ram Year 2015 

<030> Contxt Name· Pers<>n USAC should contact re&ardq this data Annett.e Williams 

<035> Contact Telephone N<>mber • Number of peNOn Identified in data lne <030> 8644 610028 ext. 

<039> Contact Email Addreu ·Email Address of person ide ntified in data line <030> annettewechesnet. net 

TO BE COMPLETED BY THE REPORllNG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certification of Officer to Authorize an Aeent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting carrier 

I certify tNt (Name of Agent) Jolin suyryhkia. Jne Ia MJihorlud to submit 11M lnforma11on ,.poNd on bahalf of the reporting earner. I 
also certify that lam ., ollie..- of the r.porting earner; my responslbllltl" Include ensuring the accuracy of the annual data ,.porting ._qui-nta provided to 11M authortud 
ag..,t; and, to the best of my knowledge, 11M reports and data provided to 11M authorized agent Is accurate. 

NameofA~edAcent Jolin Staurulal<is, Inc 

Name of ReporU,. Carri"r. CHBSNIIB TBL CO 

Sl«nat<>re of Authorized Offioer: CBRTIPIBD ONLINB Date: 06/13/20H 

Printed name of Authorized Officer: Hannah Lancaster 

ltle or position of Authorized Officer: Preeldent 

elephone number of Authorized Offocer: 8644 612211 ext. 

tudv Area Code of Reporting Carrier: 240515 Flllnl Duo Date for this form: 06/30/201< 

Persons willfully makine f1lse stlttments on this form can be punished by fine or forfelture under the CommunkaUons Act of 1934, -47 U.S.C. t§ 502, S03(b}, or flne or imprison~nt 
under Tkle 18oft he Unhed Stotts Code, 18 U.S.C. § 100L 

TO BE COMPlETED BY THE AUTHORIZED AGENT: 

Certlflc:etlon of Acent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reportlnc carrier 

I, as acant for the repotttnc cen1ar, c:..-tlfy that lam audloflzed to submit the annual repom for unlv..-sal service support recipMnts on behaH of the ~rtlnc corrlo<; I have proolded 
~·data reported hareln based on data provided by tile reportlnc canl8; and, to lila bast of my knowladce, the Information reported herein Is accurate. 

Name of ReporliMI Carrier: CHBSNEI! TEL CO 

Name of Authorized Acent or Employee of Altnt: John Staurulakis, Inc. 

[Sil_noture of Authorized A&ent or Employee of Aaent: CERTIFIED ONLINB Date: 06/13/2014 

Printed name of Authorized Aaent or Employee of Alent: Cass&ndrA Heyne 

~rtt. 0< position of Authorized Acent 0< Employee of Alent Consult.a.nt 

eltphone number of Authorized Alent or EmployH of Alent: 3014597590 ext. 

St<>dv Ana Code of ReP<><tio& Carrier: 24051 5 Fiinl Due Date fO< this form: 06/30/2014 . - - -. 

Po nons willfvly mokill& false stotoments on this form c.Jn be punished by fine or fo<ftrturt under the ComrTAJnQtions Act of 1934, 47 U.S.C. ll 502, 503(bl, or fine Of imprison-nt under Ule 
18 ofthe vnhed Sutts Code, 18 U.5.C. § 1001. 
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<010> Study Area Code 240515 

<015> Study Area Name CHESNBE TEL CO 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Annette Willi ams 

<035> Contact Telephone Numll_er-NUITI_ber ()f !)erson identified in data line <030> 8644610028 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> annettew~chesnet .net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1

1 / 1 /2014 I 

YJ' ~ .. , ·,~ .. -. · ··~..,;~n' ·• ."t-'¥!\0-:"- ftJ.~ .( -~ -··-•·-.• ...-.~~,. ·~·.---v···T'"¥"~~· "':.,. .. ···-n~.;:tt7~'r.T.,':'"'~·~ ;~., . .,.,.. - '"t"":"':"~- . ~·~ -:-~~·~ ,.,.. ~~~~~·-=-:-:~. ·~_ .... y-·•v-1"1""";:-~~·--~: . •·•~--~ 
t:· <al>;.,~:.~ ·•'·~<·· ~-<a2>· ,-~q ~'!;:.~ <bl> · <b2? <~ ' ., .< •• . ;., ·<b3>. . , .. · .. : _ .<b-4>. · .. ··' v . · ·"";.· . . <1).$>-.. · · .,. ;.-,. ~-- ?I .e ~ ~~""" 

Mandatory Extended Area 
State Exchange (ILEC) SAC (CETC) I Rate Type State Subscriber line Charge State Universal Service Fee Service Charge 

sc Chesnee FR 16. 4 o.o 0.42 0.0 16 . 82 



(7101 ........ ~~~ Pfkle Offettnp '· f:\r 1 

o.ta Cokttoll fonn .. •-:·:· '""~~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact re&ardln& this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address -Email Address of person Identified In data line <030> 

<711> --- + ---...- ---
Stlte Exchance (IUC) Residential Stlte Reculated 

Rite Fees 

sc Chesnee 59.95 0.0 
---

REDACTED- FOR PUBLIC INSPECTION 

. ~: • ·.fCC FOml-411 .. .; ' 

.'<-· ,'OM.cdntto.No:· ~OMI~:AJntro~No. ~lt 
; :~~?i~'\.-rj~~l. '1· -;~:· ' .. ~ · . .~',. ·::·: 

240515 

CI!ESNBB T1!L CO 

2015 

Annette Nillia~U 

8644610028 ext . 

annettewecbeanet. net 

~~ 

<dl> > . <db ~o~·7" --·· 

Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

59 . 95 6.0 0. 768 0.0 
Other, no ueage allowance 
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(8Go)~,~ ........ 
Data coir.ctton ~:t' .. · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person Identified in data line <030> 

<039> Contact Email Address- Email Address of person identified In data line <030> 

<810> Reporting Carrier Chesnee Telephone Company 

<811> Holding Company 

240515 

CHESNEE TBL CO 

2015 

Annette Williams 

8644610028 ext. 

annettew~hesnet. net 

<812> Operating Company Chesnee Telephone Company d/b/a Chesnee communications 

<813> . -~··~·--,.,~r-:''Tf;".'/·~~··-,,.~·. \-:~ ~ ~- ~~::n:·~~i>' "t-;.~:~~~~'~.~;~~·-~\~. ··~ ;,:~~--:· ;~·~~:.:· --, ::-·o.: ... ~~·.7~f'.~t;'!6 ·~ 

Affiliates SAC Dolna Business As Company or Brand Deslanatlon 

Chesnee Cable, Inc . Chesnee Communications 
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Chesnee Telephone Company's Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA' s Consumer Code for 

Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Chesnee Telephone Company ("Company") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under both federal and South 

Carolina state law. These obligations include, but are not limited to, the following: (1) 

flling a Local Exchange Tariff pursuant to the requirements of the Public Service 

Commission of South Carolina which disclose rates, and terms and conditions of service 

to customers (Section 103-612.2.1 of the South Carolina Code of Regulations); (2) 

adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 !d. at para. 28. 
3 !d. The FCC noted that under the CfiA Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 



REDACTED- FOR PUBLIC INSPECTION 

which govern Standards and Quality of Service (Sections I 03-661, 103-662, and 103-663 

of the South Carolina Code of Regulations); Customer Relations, including billing, 

deposits, discontinuance and termination of service (Sections 103-620 through 103-633 

of the South Carolina Code of Regulations); Engineering and Safety Standards (Sections 

103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of 

Regulations); Inspections and Tests (Sections 103-650 through 103-653 ofthe South 

Carolina Code of Regulations); Records and Reports (Sections 103-610 through 103-619 

of the South Carolina Code of Regulations) and Customer Complaints (Section 103-628 

of the South Carolina Code of Regulations); (3) truth-in-billing requirements (Section 

103-622.1 of the South Carolina Code ofRegulations); and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



... ·- ··- --------------
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Chesnee Telephone Company's Demonstration of Ability to Function in Emergency 

Situations 

Chesnee Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 

103-646 of the South Carolina Code of Regulations. The Company's voice and 

broadband network is designed to remain functional in emergency situations without an 

external power source, is able to reroute traffic around damaged facilities, and is capable 

of managing traffic spikes resulting from emergency situations as required by Section 

54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. The 

Company can change call routing translations as needed to reroute traffic around 

damaged facilities. Changing call routing translations will also allow the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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REDACTED - FOR PUBLIC INSPECTION 

CHESNEE TELEPHONE COMPANY (SAC 240515} 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


